
Q&A for GIES 2019 and 

Innovation and Technology Fund for Application in Elderly and Rehabilitation Care 

 

Q:  Is there any business matching service / programme available (for overseas 

companies to identify distributors / hospitals / elderly care centres in Hong Kong ) at 

GIES 2019? 

 

A:  HKCSS is an umbrella organization of NGOs which doesn’t technically do 

business matching.  However, HKCSS has reasonably good understanding of NGOs' 

need for technology and could probably help arrange product testing or trial at 

NGOs.  InvestHK could help in this area by providing an online platform to overseas 

companies.  HKCSS is happy to work with InvestHK for GIES 2019 exhibitors.  

Meanwhile, Hong Kong Medical and Healthcare Device Industries Association 

(partner of HKCSS) is also another source from where overseas companies can seek 

collaboration.  The Association would coordinate business meetings for overseas 

companies to have dialogues with local distributors and NGOs for product promotion 

in Hong Kong.  For more details, please contact:  

 

Mr Kevin Orr 

Vice Chairman, Hong Kong Medical and Healthcare Device Industries Association 

Tel: 2191 0923 

Email: info@medicaldevice.org.hk 

Website: www.medicaldevice.org.hk  

 

 

Q: What is “Innovation and Technology Fund for Application in Elderly and 

Rehabilitation Care” (I&T Fund) 

 

A: The Hong Kong Special Administrative Region Chief Executive Mrs Carrie Lam 

earmarked HK$1 billion (around USD127 Million) for setting up a fund to subsidise 

elderly and rehabilitation service units to trial use and procure technology products.  

HKCSS is being commissioned to promote the use of technology among social 

welfare organisations and carers.  

I&T Fund has been set up in December 2018.  Organisations receiving subsidies 

from the Social Welfare Department (SWD) and providing subsidised services for the 

elderly or persons with disabilities (PWDs) are eligible for applying the I&T Fund.  

Each eligible NGO can draw on the fund to procure or rent technology they consider 

suitable (entitlement for each NGO from $200,000 to $900,000).  NGOs have 
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autonomy to decide what to buy. Upon reception of the funding applications, the 

government will consult an Expert Group set up by HKCSS for opinions.  The Expert 

Group has also been commissioned to develop a reference list of equipment and 

solutions that might be suitable for NGOs.  The list was consolidated from GIES 

exhibitors and the opinion of NGOs, and will be reviewed and updated from time to 

time when appropriate.  As at 26.3.2019, the Secretariat for I&T Fund has received 

applications for over 1,300 I&T product items from 244 service units.  

 

Private companies cannot apply for the I&T fund directly. They have to showcase 

their products / solutions to the NGOs, convince them to buy their products and 

NGOs can then apply for the I&T fund. 

 

 

Q:  What kind of products is GIES looking for?  

 

A: Gerontech innovative products that would be exhibited at GIES include: 

 

1. Anti-wandering system 

2. Bathing and toileting aids 

3. Communication aids  

4. Companion / Caring robot 

5. Device for health monitoring / maintenance 

6. Drug dispensing / drug compliance monitoring system and devices 

7. Fall detection and fall prevention devices 

8. Feeding aids and special diet  

9. Fitness training / Sport equipment 

10. Mobility aids (eg. Walking aids, wheelchair, power assist, electric scooter, 

adapted automobile, exo-skeleton, etc.)   

11. Pressure relief and monitoring equipment 

12. Rehabilitation equipment for physical / speech / cognitive / psychosocial 

therapy   

13. Smart home technology   

14. Smart sensor / smart management system 

15. Telemedicine system  

16. Transfer and lifting aids 

17. Other related innovative technology products (eg. Artificial Intelligence (AI), 

Primary health care, dementia, etc) 

 



 

Q: What are the selection criteria of products / solutions for NGOs to apply I&T 

fund? 

 

A: General, the Fund aims at products that help the social service operator to 

support their staff or users, eg. with better rehabilitation effect or diminish 

occupational risk.  While the local definition of “Gerontech” is constantly evolving, 

the Fund does not aim at restricting NGOs' use of technology in certain specific areas. 

References  and experience from other countries concerning satisfactory 

implementation would be useful in convincing the Funding Committee that the 

concerned application is worth supporting. 

 

Q: Will HKCSS consider having country pavilion at GIES 2019? 

 

A:  We are open to this option.  Some big companies would like to have their own 

participation and have their own booths.  If the companies agreed to join together, 

setting up country pavilion is a good idea to enlarge the presence of the country 

concerned.  Subject to negotiation, and other limitations such as availability of 

space, it is also possible to group related companies of the same country together 

without calling them an "official" country pavilion just in case some companies might 

not like to be grouped under a country flag. 

 

 

Q:  Will HKCSS consider standardizing the size and safety requirement of the health 

care product / gerontechnology products? 

 

A: In Hong Kong, there is no strict requirements yet. However, it is on a voluntary 

basis that medical device and health care devices follow international compliance 

standard.  HKCSS could explore the possibility of standardizing the requirements.  

However, the environment and the market are always changing, we encourage 

overseas companies to enter into the market and adjust the specification from time 

to time when appropriate to fit the market needs.   


